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BIZAV BLOWBACK NEW NORMAL

by Charles Alcock

Tuesday’s protests at EBACE 2023 weren’t the
first time demonstrators have disrupted a busi-
ness aviation event, and they certainly won’t be
the last. As recently as last February, protesters
disrupted EBAA’s Air Ops conference in Brus-
sels after reportedly managing to register for
the event based on a bogus connection with an
industry executive.

Before that—in November—eco-protest-
ers on bikes barged into the business aviation

enclave at Amsterdam Schiphol Airport, dis-
rupting traffic. And on Tuesday, ahead of a
peaceful and officially sanctioned protest out-
side EBACE venue Palexpo, demonstrators
forcefully broke into the show’s static display,
handcuffing themselves to aircraft and stopping
flights at Geneva Airport for almost an hour,
driving up carbon emissions as aircraft had to
stay in holding patterns or divert. Reportedly,
many of the disruptors were arrested.

At an EBACE panel session yesterday on the
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Al provides
efficiency
gains for
business
aviation

by Hanneke Weitering

In the aviation industry, artificial intelligence
(AI) has largely been discussed as a tool for
improving automation of flight controls or
even development of fully autonomous air-
craft. But the business aviation industry is
exploring some different uses for Al on the
ground to help improve operational efficiency,
according to a panel discussion of the technol-
ogy on Tuesday at EBACE 2023.

Steve Varsano, founder and CEO of the
London-based aircraft broker The Jet Busi-
ness, explained that his company has been
using AI to enhance the showroom mobile
app it developed for business jet buyers.

“What we’re trying to do in our business
is to try to figure out how to incorporate
this AI to become more efficient in finding
clients and using all the data that we’ve had
over 10, 15, 20 years of the [customer rela-
tionship management] system,” he said. For
example, Al can help aircraft brokers predict

“who to call, when to call, [and] what to say...
instead of going through handwritten notes
and things like that.”

Tomislav Lang, founder of the German
on-demand regional air mobility startup FlyV,
said his company has discovered the “magic
juice” for delivering decentralized market
connectivity using Al technology.

FlyV uses AI algorithms to optimize daily
flight schedules based on passenger demand
and operational restraints. Lang said this
inherently makes FlyV’s operations more sus-
tainable “because we will be flying on routes
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that are needed and not guessing whether we
should spend our fuel on certain routes, which
makes the whole system much more efficient.”
“A lot of what we’re doing is looking at iden-
tifying patterns in the way that customers are
traveling,” added Greg Jarrett, CEO of Stack,
which provides a business operating system for
charter brokers and operators. Jarrett said Stack
is using Al algorithms to help charter companies
“identify the patterns that the humans can’t see.”
Stack’s Al algorithms factor in procurement

The UAS International Trip
Support panel discussion
onartificialintelligence
for business aviation

on Tuesday at EBACE
included (I-r] Gearup
Media CEQ Liz Moscraop,
FlyV founder Tomislav
Lang, aviation technology
consultant Diego Magrini,
Satcom Direct v-p Dave
Falberg, and Stack CEO
Greg Jarrett.

data with customer requests and travel his-
tory to make decisions much faster than
humans can. “It’s like an in-house analytics
team working on your data, telling you the
places that you can be flying,” Jarrett said.
For example, Al could determine that a cus-
tomer is likely to request a trip to Geneva to
attend the annual EBACE show based on their
travel history. “So that Al layer on top of all
the data that you’re collecting in your systems
is extremely powerful,” he concluded. 1

Lufthansa Technik ready for duty as it
unveils special-mission ACJ TwoTwenty

Lufthansa Technik (LHT) has designed an inte-
rior cabin for the Airbus ACJ TwoTwenty aimed
specifically at government and military custom-
ers who are looking for a long-range aircraft
that is larger than traditional business jets so
that heads of state and high-ranking politicians
can be transported with their delegations.

At the same time, many government cus-
tomers are looking for aircraft that can also
be rapidly adapted to other special roles,
notably that of aeromedical evacuation.
The company (Booth H72) released images
of such cabin designs this week at EBACE.

While the interior can be tailored to
requirements, the standard layout offers
a two-passenger working area, sev-
en-person conference area, and sleeping
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arrangements for VIPs. A delegation area
provides 12 premium economy and 20 econ-
omy class seats. A typical layout accommo-
dates up to 41 passengers.

For secondary aeromedical missions,
the cabin can be reconfigured with eight
stretchers or two intensive care patient
transport units, or a mix thereof. The addi-
tional fuel tanks of the ACJ TwoTwenty pro-
vide a 5,650-nm range.

At EBACE 2023, LHT is showing a model
of an ACJ TwoTwenty cabin in the compa-
ny’s VIP “SkyRetreat” configuration, which
includes a flight deck observation area. For
now, though, Comlux has been selected by
Airbus to exclusively outfit the first 15 pri-
vately-owned ACJ TwoTwentys. D.D.
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Bizav blowback

2 continued from page 1

future of the industry, business aviation lead-
ers agreed that there will be more to come

as groups committed to stopping private

flying altogether court confrontation. Eric

Schouten—the CEO and founder of Dyami

Security Services who prepared a threat

assessment for show organizers—told AIN

that the protest groups are getting harder
to track. Bill Dolny, CEO of Arizona-based

MedAire, said he feared that the fervent pro-
tests he has witnessed in Europe will be repli-
cated in the U.S. before too long.

And it’s not just protesters who are on the
warpath. On Tuesday, France’s transport min-
ister Clément Beaune confirmed the introduc-
tion of his long-threatened ban on domestic
airline flights between the cities of Nantes,
Bordeaux, Lyon, and Paris Orly Airport on the
basis that train services are available for these
routes with a travel time of less than 2.5 hours.

The directive, which Beaune said has been
cleared by the European Commission, is the
first such ban in the world. The question is
whether it will be the last and whether mea-
sures like this could be extended to private
aviation, not to mention if other governments
will follow suit.

At EBACE this week, business aviation’s focus
on its responsibility to reduce carbon emissions
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group that gathered later that afternoon shared their messages without rancor or property damage.

has been intense, with a growing consensus
among industry leaders that failure is not an
option. Like the airline industry, business avi-
ation has set a goal of net zero by 2050. The
trouble is that, evidently, the protesters don’t
care—they’ve already tried the industry in the
court of public opinion and found it guilty.

And private aviation’s alleged crimes go
beyond environmental damage. Speakers at the
official protest this week whipped up resent-
ment against the “o0.1 percent of the 1 percent,”
who they say are responsible for all manner of
social injustice and wealth inequality.

At Wednesday’s panel session, Ian Petts,
head of yachting and aviation services at

Equiom Monaco, urged the industry leaders
to redouble their efforts to talk up business
aviation’s contributions to the economy. He
added that companies must urgently recruit
a more diverse workforce in a way that could
break through stereotypes about its profile.
Fellow panelists called for stronger incen-
tives for operators to run their aircraft on sus-
tainable aviation fuel and government-backed
mandates to induce oil companies to achieve a
quantum leap in boosting supplies. They also
said the industry would be well advised to get
squarely behind efforts to electrify aviation
and make new eVTOL and hybrid-powered
aircraft part of their service mix. 1

LHT’s new BBJ 777 VIP cabin design aims for Middle East buyers

Mega aftermarket services provider Lufthansa Technik (LHT; Booth
H72) unveiled at EBACE the initial segment of a VIP cabin concept
for the Boeing BBJ 777-9, a design that, in a nod to an anticipated
market for the forthcoming widebody, incorporates a modern twist
on traditional elements of Middle Eastern culture.

“We are thrilled to unveil first insights into this new VIP cabin
design,” said Jan Grube, sales director for VIP and special mission
aircraft services. “Our team’s mission was to create a cabin that is
both functional and beautiful, while also meeting the unique needs
of our VIP clients in [the Middle East] region.”

The design prioritizes versatility and maximizes space and comfort,
while showcasing an array of new features. Those include an expand-
able private bedroom at the front of the aircraft and a unique light and
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window shade concept throughout the cabin created to give passen-
gers the feeling of being in their personal living rooms.

A spacious office and reception area divides the aircraft’s private
section from the areas to the rear. The cabin also hosts a large majlis, or
social meeting room, with a design that seamlessly flows throughout the
entire cabin. Meanwhile, the aft cabin has been designed to transport
entourage delegations, as are typically needed for official state missions.

Though it’s not the first concept proposed for the BBJ 777-9, it’s
the first to be developed using native aircraft data provided by Boe-
ing, made possible through sister company Lufthansa Airlines, which
has purchase orders for freighter variants of the new 777. The Boeing
data ensures the feasibility of the design, as the dimensions and
space shown are 100 percent accurate, according to LHT. JW.
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Taking the 6X to the limit:
a test pilot’s perspective

by James Wynbrandt

The flight tests are complete, the paperwork
submitted, and certification of the Falcon
6X, Dassault Aviation’s flagship-in-waiting, is
expected “in the coming weeks,” CEO Eric
Trappier said this week at EBACE. But the
twinjet’s journey to service entry began well
before its first test flight in February 2021,
as Philippe Duchateau, chief test pilot on
the program, explained aboard the outfit-
ted 6X on the EBACE static display (AD_o02)
in Geneva.

The test program begins “in the develop-
ment phase, with a lot of work on the ground
before even getting to the flight line,” said
Duchateau. Flight-test pilots first meet with
engineers to “discuss what the aircraft should
be like” in terms of flight control response,
handling, and cockpit ergonomics. Engineers
then create a basic simulator to mimic the
desired characteristics and “we go and test
it” to refine the controls, said Duchateau, a
former French Air Force test pilot.

“Once your system is optimized, you test it
with real [flight control] boxes,” he said. “That
allows us to have the best preview of the han-
dling qualities and flying qualities of aircraft.”

When the resulting system is integrated
into the prototype aircraft, the flight tests
begin. Each test flight is carefully planned and
may first be “flown” in the simulator multiple
times in preparation.

“When you do the envelope extension
[flights], or the dive to [Mach] 0.97 [per-
formed to achieve certification for the 6X’s
Mach 0.925 top speed], you repeat it many
times on the bench before doing it for real,”
he said.

Each test flight is followed by an extensive
debriefing. “Then it’s time to write reports,”
detailing any issues discovered, Duchateau
said. “When you go to the test pilot school,
you learn how to fly, but also how to write
those reports.”

The test regime also aims to identify human
factors that can impact pilot performance.
On some flights pilots wear video goggles
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Dassault chief

test pilot Philippe
Duchateau
explained that the
Falcon 6X's journey
to certification
began years before
the jet’s first flightin
February 2021.

so engineers who monitor the test flights in
real-time can see where pilots are looking and
where their hands move to ensure the flight
deck layout is intuitive and easy to interact
with. In addition, the test program is designed
to uncover ways less experienced pilots could
encounter difficulties flying the jet.

“As test pilots, we have got to forget about
the egos. We don’t want to be top pilots, we
just want to understand what could go wrong,
what could be misleading,” Duchateau said.

“You have to put yourself in the situation of
a youngster getting on the aircraft and try to
make his life easier. That is the real job for
a test pilot.”

The 6X certification program used four
test aircraft, accumulating a total of some
1,700 flight hours over about 600 flights—
figures in line with initial projections. The
final phase of the program, called Mission 1,
took the aircraft “all over the world,” flying
typical flight profiles, with a variety of pilots
at the controls, logging some 200 hours over
more than 9o flights.

When certification comes, “We’ll have a
glass of champagne, but it’s not the end of
the story,” Duchateau said. “We still have the
steep approach [certification] to go, and we’ll
extend the crosswind limitation. We’ll try to
push the envelope everywhere that we can. So
it’s not finished yet.” |
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Gogo arrives at EBACE with a certification effort underway for its HDX small-form-factor antenna and
the rollout of an FDX antenna for larger aircraft providing “bestin class” performance.

Gogo goes bigger with
large-aircraft antenna

by David Donald

Following the launch of its HDX small form
factor antenna, broadband specialist Gogo
Business Aviation (Booth 098) has unveiled
the FDX antenna, which is intended for larger
aircraft and offers what the company claims is

“best in class” performance. At the same time,
the company has announced that its low-
earth-orbit (LEO) systems will be grouped
under the new “Gogo Galileo” brand.

“With the introduction of the FDX antenna
our Avance [in-flight communications] plat-
form now offers a complete portfolio of
North American air-to-ground and global
LEO products to meet the unique needs of
each segment of the business aviation mar-
ket,” said president and COO Sergio Agu-
irre. “We have solutions to fit any aircraft
size, flying any mission, whether the owner
is focused on value, high performance, or
redundancy, all coupled with our award-win-
ning customer support.”

Like the HDX, the FDX is an electronically-

steered unit that connects with the compa-
ny’s LEO broadband solution, which uses a
satellite constellation and global gateways
provided by OneWeb. The antenna has been
developed in collaboration with Hughes Net-
work Systems, and Hughes will manufacture
the product. It offers faster data speeds,
higher throughput, and lower latency than
current geosynchronous (GEO) satellite
systems can offer. This support simultane-
ous unique VPN, interactive video, and gam-
ing sessions.

In the meantime, Gogo reports that the
process of obtaining the first-article sup-
plemental type certificate for the HDX
antenna on the Bombardier Challenger 300
is underway, with Duncan Aviation provid-
ing engineering and certification support.
Gogo reports that 595 of the nearly 9oo
Challenger 300-series aircraft have the
company’s ATG system installed. About
half of them are equipped with the Avance
platform, which can be integrated with the
Gogo Galileo LEO system. 1
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4Air tackling SAF
tracing, contrails

Aviation offset and decarbonization
specialist 4Air (Booth Y111) rolled out
a new Assure SAF Registry program to
provide a digital registry for document-
ing, tracing, and accounting for the ben-
efits of sustainable aviation fuel (SAF).
Company president Kennedy Ricci
told AIN that the program is designed to
help operators navigate through what
he called a “messy supply chain.” Cur-
rently in the pilot phase, the program
aims to provide transparency by gath-
ering data from suppliers at all levels.
Data includes the feedstock used to pro-
duce the SAF, the blend of the fuel, and any
sustainability certifications earned or regu-
latory programs for which the fuel may be
eligible. The registry will accommodate both
physical and book-and-claim approaches.
The company is also working with
Cambridge University through its Avi-
ation Impact Accelerator program to
study how to prevent contrails, which
form cirrus clouds that trap heat more
than other types and thus accelerate
climate change. But just how bad they
are has yet to be accurately determined.
Avoiding contrails via flight plan
changes can mitigate the heat-trapping
issue, but route and altitude changes
can result in more fuel burn and subse-
quent higher carbon emissions. Studies
are underway to quantify the issue so
operators can understand whether the
environmental benefits of not making
contrails outweigh the effects of possi-
bly using more fuel. D.D.

4 Air president
Kennedy Ricci
wants to help
operators nav-
igate through
a“messy
supply chain”
for sustainable
aviation fuel.



Milano Prime sees
strong start to 2023

by Curt Epstein

Milano Prime, the private aviation manager at
Italy’s Milan Linate Airport, has gotten off to a
good start in 2023, it said this week at EBACE.

Chiara Dorigotti—CEO of parent com-
pany SEA Prime, which operates the general
aviation infrastructure at Milan Linate and
Malpensa airports—said Linate has been the
only major airport in Europe to grow in the
first four months of 2023. After finishing 2022
up 20 percent in traffic year-over-year, gen-
eral aviation traffic is up by 11 percent over
the first third of 2022 and 27 percent over the
same period in pre-pandemic 2019.

The airport benefitted from the recent
Milan Design Week exposition, which attracted

private aircraft with peaks of 180 daily move-
ments and 80 aircraft sheltering overnight.

SEA Prime recently celebrated the inaugura-
tion of its Hangar X, which is dedicated to Flex-
jet sister company Sirio. It brings the Milano
Linate complex to 140,000 sq m (1.5 million
sq ft) of dedicated business aviation infrastruc-
ture. “The demand for premium hangar space
is still very strong,” Dorigotti said. During a
press conference yesterday at the company’s
booth (W78), she noted that the company is
considering the addition of one or two more
4,000-sq-m hangars at Linate that could be
completed in two years.

As well, SEA Prime is pondering the expan-
sion of its terminal at Linate—which is home
to four service providers—due to demand

BARRY AMBROSE

SEA Prime CEO Chiara Dorigotti expects more
expansion to come for the Milano Linate general
aviation complex.

from operators seeking private customer
lounges. Dorigotti told AIN a decision will
come later this year with an eye toward com-
pletion in time for the 2026 Winter Olympics,
which will be hosted in Milan. |

Aircraft Lighting International offers a full range of exterior LED solutions. From navigation lights to anti-collision lights,
landing, and taxi lights. Our LED lights are brighter, safer, more reliable than traditional industry exterior lights. With over
20 years experience and a full range of certified LED products ALI covers all your Aircraft Lighting needs!

Find out more at our booth# N71!

631-474-2254 | sales@aircraftlighting.com | www.aircraftlighting.com
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Avinode set to simplify
online charter booking

by Charles Alcock

Charter flight platform Avinode is promis-
ing to deliver a revamped booking process
to make it easier for aircraft operators, bro-
kers, and their clients to interact online. The
improved interface that the Swedish com-
pany is working on now will allow end users
to select their own preferred options to make
online quotes clearer.

According to Avinode, once the booking
is confirmed the customer can then pay for
the trip in the same online interaction. Using
the company’s Paynode network, brokers and
operators can offer a variety of payment meth-
ods and benefit from a faster process.

“As a major tech player in this industry,
we know that operators and brokers rely
on us to deliver future-proof solutions,”
said Avinode CEO Oliver King. “That’s why
we’re on this journey to create an online
booking solution that will make air charter
sales smoother.”

During the course of 2023, Avinode’s
development team will be rolling out multi-
ple new features and is demonstrating some
of them this week at EBACE. For instance,

w
)
o
o
=)
=
<<
>
o
o
<<
=)

charter flight sellers will be able to present
multiple aircraft options in the same quote,
avoiding the need to create and share multi-
ple PDFs and reducing the time spent prepar-
ing multiple quotes.

The streamlined payment process is
expected to prevent disputes and refunds
with clearer terms and conditions presented
in one place. Contract details will be stored
online, avoiding the need to print, sign, and
fax documents.

Avinode (Booth F62) is already working
with a select group of customers to refine
and test the new user interface features. It
aims to roll these out to more customers
later this year.

According to recent data from eMarketer,
online sales generally are expected to increase
by 56 percent over the next three years. Avi-
node itself has seen a 400 percent increase
in the proportion of end-client searches pow-
ered by its web apps since 2018.

“Our vision is that charter operators and
brokers will be able to allocate more of their
time and energy to offer their customers that
five-star experience from start to finish, which
is what they do best,” King added. “The book
and pay workflow should be the least of their
worries, including getting paid on time.” Il

Avinode said more
charter custom-
ers are using its
online booking
platformto find
available flights
and pay for trips.

EASA proposes noise certification standards for eVTOLs

EASA has published what it claims are the world’s first proposed
noise certification standards for eVTOLs. Known as the Environmen-
tal Protection Technical Specifications (EPTS), the proposed specifi-
cation would be applicable to eVTOLs powered by multiple vertical,

non-tilting, evenly distributed rotors.

According to EASA, they are intended to fill a regulatory gap
and use the internationally harmonized noise certification stan-
dards for heavy helicopters as a starting point while it “collects
more noise data from specific eVTOL designs through certifica-
tion projects.” In addition, a hover noise level has been devel-
oped to aid in the assessment of flight operations in the vicinity

of vertiports.

The proposed noise measuring procedures and analyses are
adapted to the characteristics of eVTOLs where necessary. For exam-
ple, as eVTOLs are expected to be quieter than today’s conventional
VTOL aircraft in certain phases of flight, there is a need to allow

them to fly closer to the microphone in those phases to maintain an
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accurate signal-to-noise reading.

Because eVTOLs do not emit nitric oxides, carbon monoxide,
unburned hydrocarbons, visible smoke, or non-volatile particulate
matter during operation, no specifications for engine emissions are
proposed within these EPTS. Similarly, EASA does not propose any
CO; emissions or efficiency specifications for these designs at this
stage. Comments on the proposal are due by June 15.

G.G.



VoltAero
wins funds
for eVTOL
programs

by Gregory Polek

Kawasaki Motors has become a strategic
investor in VoltAero, joining Series B funding
for the development, production, and certi-
fication of VoltAero’s Cassio electric-hybrid
aircraft family. The companies revealed the
undisclosed investment on Monday at EBACE.
The Series B round marks the third funding
phase for VoltAero (Booth A20, Static AD_20),
positioning it for the industrialization of its
Cassio 330, the first member of Cassio’s elec-
tric-hybrid aircraft family. It builds on an ear-
lier €32 million ($35 million) investment by
Italy’s TESI group in November 2022.
“Kawasaki’s engine expertise and its capac-
ity for innovation bring a new dimension to
VoltAero as we complete the final definition
of our electric-hybrid powertrain for the Cas-
sio aircraft family,” said Jean Botti, VoltAero’s
CEO and chief technology officer. “Having
Kawasaki as a strategic investor is another
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VoltAera is developing the Cassio family of hybrid-electric aircraft.

major vote of confidence for the Cassio pro-
gram.” However, the French startup has not
specified exactly how its new Japanese backer
may contribute to Cassio’s propulsion system.

Featuring a forward fixed canard and aft-set
wings with twin booms supporting a T-tail hor-
izontal stabilizer, the Cassio will use Safran’s
EngineUs electric motors in the aft fuse-
lage-mounted propulsion system for all-elec-
tric power during taxi, takeoff, and landing. The
hybrid feature—with an internal combustion
engine—comes into play as a range extendet,
recharging the batteries while in flight. The
hybrid element also serves as a backup in the
event of a problem with the electric propulsion.

Cassio plans to offer three versions of the
aircraft, each sharing a high degree of modu-
larity and commonality. The company’s use
case targets regional commercial operators,
air taxi/charter companies, private owners,

and utility-category services for cargo, postal
delivery, and medevac applications.

Plans call for the five-seat Cassio 330,
powered by the 330-kilowatt electric-hybrid
propulsion system, to come first. VoltAero’s
follow-on six-seat Cassio 480 would gener-
ate electric-hybrid propulsion power of 480
kilowatts, while the 12-seat Cassio 600 would
feature useful power of 600 kilowatts.

The aircraft will be certified under EASA’s
CS23 certification specifications for single-en-
gine general aviation aircraft. Each model will
have a max range of about 800 miles (1,300
kilometers) and a cruise speed of around 230
mph (370 km/h). All-electric range would be
less than 94 miles.

On Tuesday, Swiss-based fractional own-
ership company Sky2Share placed pre-orders
for 15 Cassio 330s, taking total provisional
sales commitments to 218 aircraft. |

EAP looks to Europe for expansion of engine support programs

Dallas-based Engine Assurance Program (EAP; Booth W510) is eyeing
growth in Europe based on the successes it is seeing in other global
regions, including Australia. The company was founded to provide
hourly engine maintenance programs for older business jet powerplants.

EAP has thrived as operators have benefitted from the reduced costs
and increased availability that the company’s hourly engine maintenance
programs provide. It supports powerplants from Honeywell (CFE738,
TFE731), Pratt & Whitney (PW305, JT15D), Rolls-Royce (AE3007, Tay),
and General Electric (CF34). Around 275 engines are currently enrolled.

Recently, the company positioned three engines in Australia to
support customers in the region and now has 29 TFE731 Learjet

engines enrolled, representing exactly half of the fleet in the country.
“Our success there is a testimony to how strong our support is and
an indicator of how we will fare in more open markets,” said manag-
ing director Sean Lynch. “If we can be successful in that challenging
climate, we’re confident that we can deliver the same level of support
elsewhere. We're excited about growing our market share in Europe.”
The company claims that none of its clients has missed a trip for
the lack of a rental engine. EAP has invested $15 million in buying
engines, APUs, and parts to maintain and grow its stocks. In the past
eight months, the company has added eight engines, a considerable
achievement given the scarcity of engines. D.D.
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Hydrogen-based eSAF
a path to green future

by Hanneke Weitering

Hydrogen may be the fuel of the future, but
it’s probably best used to create sustainable
aviation fuel (SAF) rather than a direct fuel
source for hydrogen-powered aircraft that do
not yet exist today. At least that’s what Rolls-
Royce’s senior v-p of strategy Frank Moesta
said yesterday during a panel discussion on
novel propulsion at EBACE 2023.

“To be honest, 'm not a big fan of think-
ing about burning hydrogen in an aircraft,”
Moesta said. He would prefer to see hydro-
gen being used to create eFuels—a synthetic
form of SAF—rather than develop aircraft
with entirely different propulsion systems.

Such fuels are made by combining carbon
dioxide captured directly from the air with
“green” hydrogen, or hydrogen that is pro-
duced sustainably through a method known

as electrolysis, which uses electricity to split
water into hydrogen and oxygen. Existing air-
craft that run on jet-A can use eFuel and other
forms of SAF without the need for any retro-
fitting to their propulsion systems.

Moestra explained that eFuel can be pro-
duced locally more easily and sustainably than
ordinary SAF, which is made from agricultural
feedstocks. This would make eFuel more acces-
sible than regular SAF, which is only produced
in a handful of facilities around the world today.

For business aviation in particular, access to
SAF and hydrogen fuel is going to be a signif-
icant obstacle, Moesta said. While major com-
mercial airports are likely to eventually adopt
the infrastructure for hydrogen fuel and SAF,
there are thousands of smaller airports support-
ing private aviation that do not have the funding
needed to build costly new infrastructure.

“You don’t need to transport this thousands

of miles to an airport,” Moesta said. “If you
have the energy available, you can actually
produce [eFuel] right there.”

However, the aviation industry has not
quite cracked the code when it comes to using
direct air capture and hydrogen electrolysis to
create eFuels, said Erik Lindbergh, co-founder
and executive chair of VerdeGo Aero and chair
of the Lindbergh Foundation.

“If we can figure out how to crack green
hydrogen, we need that in every SAF produc-
tion process,” he said, adding that the indus-
try needs to lower the cost of green hydrogen
production from about $4 per kilogram to $1
per kilogram to make it economically viable.

Lindbergh said he and his colleagues like to
refer to hydrogen as “the Swiss Army knife of
decarbonization, because we can use it for every-
thing, not just burning it in an aircraft. If we can
do that, it helps us not only to create SAF...but
helps create the precursor to growing food, which
is ammonia and provides our fertilizer. So we’re
looking at this in a very holistic way.”

“We will be in a hydrogen society at some point
in time, but we should really use it to produce
eFuels and use it as SAF rather than burning
hydrogen in an aircraft,” Moesta concluded.

The cutout of the PT6 engine on display at Pratt & Whitney Canada’s booth is a great way to learn
about how these powerplants work. It provides a look at the inner workings of turbine engines,
laying bare the four main sections: compression, combustion, turbine, and exhaust.
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Fokker unveils new
widebody hangar

Fokker Services Group (FSG) unveiled
at EBACE 2023 its new widebody han-
gar in Hoogerheide, The Netherlands.
The Dutch firm expects that the bizliner
completions hangar “will make a cru-
cial contribution to the company’s long-
term objective as market demand for
completion services continues to surge.”

With sustainability a top priority, the
facility incorporates a geothermal energy
system and by year’s end will have photo-
voltaic solar panels on the roof.

FSG said the large hangar positions
the company “to become the partner of
choice for the widebody airframe main-
tenance and completions and conver-
sions market.” JW.



BFK Aviation expanding W"

bizav ops in Africa

by Peter Shaw-Smith

When two of sub-Saharan Africa’s most prom-
inent business aviation concerns announced a
joint venture in Guyana in March, the industry
took notice. Both companies saw their domes-
tic performance plateauing, and international
expansion seemed the next logical step.

“We came across an opportunity in South
Africa, a project that we’d been working on since
early 2022,” Dawit Lemma, CEO of Krimson
Aviation, told AIN. As a ground-handling spe-
cialist, Krimson needed a flight services partner.

The market in Guyana is witnessing an oil,
gas, and petroleum (OGP) explosion. “We saw
an opportunity to use our expertise to pro-
vide ground services to the OGP operators,”
Lemma said. “The local operator there, Xen
Aviation, was interested not just in ground
handling, but also in flight operations. That’s
when my thoughts turned to Bestfly.”

Lemma saw a common interest area, given
Bestfly’s status as a key stakeholder in oil and
gas support in Angola. “We are very familiar
with Bestfly’s capabilities on the continent,”
he said.

Caribbean, Europe-to-Europe, Europe-to-
West Africa, and other areas, like Dubai and
the Middle East.

“It was a very good opportunity to inte-
grate our growth strategy. That’s why we
decided to go ahead and expand the foot-
print of Bestfly to Guyana in partnership
with our Ethiopian colleagues. It is basically
a south-south approach, ultimately expand-
ing to support local African leaders in the
aviation industry.”

Although the initial target is South Africa,
the expansion will almost certainly impact
business aviation in Africa, where both part-
ners are experienced hands. Pereira held
the role of vice chairman of the African
Business Aviation Association (AfBAA) for
five years, while Lemma was the long-time
AfBAA Ethiopian chapter representative and
is now its international director. In addition
to focusing on business aviation hotspots
in South Africa, Nigeria, and Morocco, both
men are seen as leading the charge in the
rest of Africa.

Pereira said BFK’s emphasis was not just
on OGP but also on scheduled regional ser-

“We’re coming in as a contributor or
builder of the aviation sector and the com-

munity at large.”

Nuno Pereira, managing director of Best-
fly, told AIN its five-year expansion plan
had achieved as much as it could have to
date in Angola. “We wanted to continue to
grow,” he said. “The Bestfly-Krimson part-
nership [now Guyanese company BFK Avi-
ation] was a no-brainer because, in reality,
Bestfly is setting up a series of joint ven-
tures and partnerships around the world
that include but are not limited to the

~Nuno Pereira, managing director of Bestfly

vices, maintenance, ground handling, FBO,
and cargo handling—all dependent on the
requirements and capacity on the ground. It
will also move into capacity building, train-
ing, and consulting. “We’re not entering as
an extractor,” he said. “We’re coming in as a
contributor or builder of the aviation sector
and the community at large.”

BFK’s target is emerging markets, as it comes
from a continent that is full of them, Lemma

Nuno Pereira, managing director, Bestfly (left)
and Morry Davis, deputy CEQ of Krimson Aviation
(center), put the seal on the launch of joint ven-
ture BFK Aviation, along with Ronaldo Alphonso,
managing director of Guyana’s Xen Aviation.

said. “Going into other emerging markets is, if
not exactly niche, something we’re good and
successful at,” he said. “Wherever it’s hard
to operate, or difficult for us, it’s a business
opportunity. The ecosystem that we’re trying
to develop at BFK should and can be applied
to any emerging market: South America, South-
east Asia, and Africa. Why not even Europe?
Why not Eastern Europe, for example?”

Both companies are prospering on their home
turf. In 2022, Krimson saw Its client base, reve-
nues, and number of flights all grow by at least
40 percent. “It’s the right trajectory,” Lemma
said. “Krimson is very much at the plateau of
where we can expand to, not just geographically,
but in services because our business model is
very limited. For all intents and purposes, we’re
brokers: we get requests from clients and we
find a third party that can fulfill that.”

The company’s eight-year expansion plan to
2030 involves shifting from subcontractor and
broker services to fulfillment. “In addition to
BFK, we’re also looking at consolidating our
presence in the region—making the Horn of
Africa ours. Southern Africa is dominated by
South Africa, Central Africa by Bestfly, Western
Africa by Nigeria and that market, and Eastern
Africa by the Kenyan market providers. We
want to be in the Horn of Africa; we like going
to places where it’s very difficult to operate.”

Krimson’s operations in Djibouti, Eritrea,
Somalia, and South Sudan are quickly
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catching up with home base numbers in
Ethiopia. “We’re preparing for that plateau
by consolidating our resources and focus-
ing on making the Horn of Africa Krimson’s
region, our home territory, and transitioning
from broker to actually fulfilling services with
equipment and facilities,” he said.

Lemma continues to maintain that any
FBO Krimson sets up will not be in Ethi-
opia, but this has nothing to do with mar-
ket size. “The weekend during the African
Union summit alone would justify an FBO,”
he said. “Let’s say the non-competitive or
monopolistic nature of the market regula-
tions is still a limiting factor. To be honest
with you, Ethiopia does see a few more
operators, but I haven’t seen any shift in
10 years, which means the private sector
is developing.

“It’s still a case of fighting for scraps off
the table of our beloved home carrier, Ethi-
opian Airlines. As much as I would love to do
it, it would take the same amount of energy
and resources to set up three FBOs in other
African countries as it would to launch an
FBO here.”

Lemma is studying Ghana, not just with
FBOs in mind but as a West African springboard.
“We’re in discussion to set up an office there to
manage the Western African region,” he said.
“We feel Ghana is aligned with a lot of our criteria.
It’s a tremendously emerging market.

“Ghana is going to be the first base we set
up outside of Addis Ababa and that’s really
to cater to the Western African market and
opportunity. Ironically, this is a testament to
how sometimes stars align. With Bestfly in Sen-
egal, there’s an opportunity for us to own that
corridor, that coastline from Ghana all the way
west up to Senegal and everything in between.”

From its Angolan base, Bestfly has invested
in other locations. Last year was another
period of growth, and its presence is expand-
ing worldwide. In 2021, it acquired WestJet in
Portugal, as well as TICV’s operation in Cape
Verde, which now offers scheduled and char-
ter flights as Bestfly Cabo Verde, he said.

More Growth

“In 2022, we grew our fleet to 30 aircraft,
in Angola, Cape Verde, Dubai, and Congo
Brazzaville, where we have permanent

operations,” Lemma said. “We also recently
saw major growth in our oil and gas oper-
ations through the award from Chevron’s
Cabinda Gulf Oil Company of the offshore
Angola contract.”

In March, Bestfly also announced a partner-
ship in Senegal with local company Dakar Jet
Center. It expects operations to be ready by
the end of the year, on the same timeline as
Guyana. “It is already a very strong aviation
company,” Pereira said. “We are open to all.
We have started an expansion strategy that
also led us to take 50 percent of a ground-
handling company in Portugal.”

It deployed four fully OGP-compliant
Leonardo Helicopters AW169s bought
directly from the factory in 2021. It also
bought another five helicopters from Leon-
ardo for deployment in oil and gas support.
The first was delivered in March and went
to Senegal to do demonstration flights and
static displays.

“On the fixed-wing side, we expect to
grow our ATR [regional turboprop] fleet to
between eight and 10, which will include addi-
tions to the Cape Verde and BFK fleets, and
our operation in Aruba, where we expect to
start commercial services during the summer,”
Pereira said.

He expects the Embraer 190 fleet to go
to between four to six aircraft in the next 18
months, while on the business-jet side he sees
the fleet increasing to about three big jets.

“We are planning to make Bombardier
Globals and the Gulfstream G550 the back-
bone of our business jet fleet, the first of
which should be in service by the summer,”
Periera said. “One thing we are very excited
about is that, for the first time, Bestfly, in
partnership with the Aruba Registry, has a
presence this week at EBACE with a G550 in
our new colors [Static Display AD-26]. The
aircraft on static display presents the new
product: Bestfly Executive.”

Bestfly is starting to differentiate its
branding in the oil and gas and commercial
sectors from its business aviation operations.

“We also want to reinforce our leadership in
ground handling and FBO in Angola, as well
as in our plans in Cape Verde, Senegal, and
other jurisdictions that are too early to call
right now,” he concluded. 1
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Textron Aviation’s Zurich service center
supports Beechcraft, Cessna, and
Hawker aircraft.

10th anniversary
for Europe support

Textron Aviation last month marked the
10th anniversary of two of its key facili-
tiesin its European product support net-
work. The U.S. manufacturer’s service
centers at Zurich Airport in Switzerland
and Germany’s Dusseldorf International
Airport both opened in 2013 when they
were acquired from Jet Aviation.

These facilities provide factory-direct
support for operators of Beechcraft,
Cessna, and Hawker aircraft, including
all maintenance and modification ser-
vices offered by Textron Aviation (Booth
T26). Over the past decade, the company
has expanded its support network in
Europe to six service centers, including
Paris; Prague, Czech Republic; Valencia,
Spain; and Stuttgart, Germany, as well as
line stations/mobile service units in the
south of France, Geneva, and Madrid.

Over the past 12 months, Textron added
the Madrid facility and strengthened its
regional customer support capability with
more localized 1Call and warranty teams.
The company also expanded its parts dis-
tribution center in Diisseldorf by 4,000 cu ft.

“We are committed to supporting our
customers throughout their entire own-
ership journey,” commented Christof
Kandel, general manager of the Dus-
seldorf service center. “Whether it’s
scheduled maintenance, upgrades, or
unexpected repairs, our team of expe-
rienced aviation technicians has our
customers covered.” C.A.
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AIN 2023 FBO Survey: EMEAA

As the urgent threat of the global pandemic that paralyzed much of the world for two years
receded into history and travel restrictions dropped, private aviation traffic continued its resur-
gence last year. For Part 2 of this year’s FBO Survey, encompassing the rest of the world outside
of the Americas, AIN spoke with service providers at leisure destinations and key business
centers, many of whom reported record levels of private aircraft activity, surpassing pre-Covid

levels. According to Hamburg, Germany-based industry data tracker WingX Advance, global

business jet departures were up 14 percent in 2022 compared with pre-Covid 2019. Against this
backdrop, AIN once again asked its readers to rate the FBOs they frequented over the past year.

Here now are the top-rated European facilities.

4.69 Farnborough

Farnborough Airport (EGLF), UK

While FBOs outside North America tend to lag
in terms of scores, there are exceptions, and
chief among them is London-area Farnborough
Airport, which has been the unchallenged top
facility outside of the Americas for virtually
its entire 20-year existence as a CAA business
aviation airport. A former military installation,
Farnborough is the oldest airfield in the UK.

The airport-owned and -operated FBO
continually improves itself to better serve its
customers. In terms of individual category
scores for all FBOs (Americas, EMEAA), it
ranked third overall this year in pilot ame-
nities (4.75), second in passenger amenities
(4.78), and the highest for facilities (4.89).
For the EMEAA regions, it ranked highest for
facilities (4.89) while also leading in pilot and
passenger amenities. The facility’s overall
score (4.69) bestowed by AIN’s readers was
high enough to propel Farnborough to a Top
5 percent ranking worldwide.

Its three-story, 52,000-sq-ft terminal fea-
tures VIP customer lounges that can accom-
modate up to 60 people for high-volume flights,
conference rooms, crew lounge and snooze
rooms, work area, passenger and crew shower
facilities, and laundry service. A fully equipped
crew gymnasium is attached to one of the han-
gars. Drive-through customs and immigration
clearance and rampside vehicle access are
available along with an on-airport hotel.

The complex is home to 64 jets and has
240,000 sq ft of hangar space capable of shel-
tering aircraft up to a BBJ or A220, yet that
is not enough. Last year the airport broke

ground on Domus III, a hangar development
that, when completed in early 2024, will
increase its capacity by 70 percent, adding a
175,000-sq-ft, four-bay structure. The airport
also has more than 21 acres of ramp.

4.61 Universal Aviation

London Stansted Airport (EGSS), UK
While Universal Aviation, the ground han-
dling arm of Texas-based Universal Weather
and Aviation, operates a dozen FBOs and gen-
eral aviation terminals around the world, its
facility at London Stansted Airport continu-
ally earns its highest accolades, according to
AIN readers. In operation since 1984, the loca-
tion is home to Universal’s European opera-
tions center and its flight planning and trip
support services. The two-story, 11,000-sq-ft
facility offers a wide variety of amenities and
services, including VIP arrival and departure
lounges, conference rooms, crew lounge and
crew business center, shower facilities, ded-
icated in-house security screening, customs
and immigration areas, and catering prepara-
tion kitchens.

The location, which has a staff of 45,
excelled this year in the customer-facing cate-
gories of CSRs (4.79) and line service (4.72),in
both cases tallying the highest score awarded
in the categories outside of the Americas.

In addition, the facility placed highly in the
pilot amenities category (4.58).

With 40,000 sq ft of private ramp and
access to hangars that can handle ACJ/BBJ-
size aircraft, the facility’s ground equipment
can handle the largest passenger aircraft. |l
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Farnborough Airport e

EUROPE
CHANGE
AIRPORT FROM
FBO cobe | Averace | [T

YEAR
AMSTERDAM
JET AVIATION
DUSSELDORF
JET AVIATION
GENEVA

JET AVIATION LSG6 442 0.03
ST ORE FLIGHT LSGG 4.4 0.00
FARNBOROUGH AIRPORT | EGLF 4,69 0.02
UNIVERSAL AVIATION | EGSS 461 0.00
HARRODS AVIATION EGSS 442 0.00
HARRODS AVIATION EGGW 4.40 0.09
LONDON JET CENTRE | EGSS 438 -0.04

MUNICH

SIGNATURE FLIGHT
SNATr EDDM 448 0.00
ADVANCED AIR SUPPORT | LFPB 423 0.02
SIGNATURE FLIGHT
SUPPORT-TERMINAL3 | |FPB 422 0.00
UNIVERSAL AVIATION | LFPB 419 0,01
SIGNATURE FLIGHT
SUPPORT-TERMINAL1 | -FPB 412 0.03
DASSAULT FALCON
DaseAUl LFPB an 0.01
JETEX LFPB 397 0.05
SARDINIA
ECCELSA AVIATON
SOUTHERN FRANCE
SIGNATURE FLIGHT
AT LFMN 418 0.00
SKY VALET CANNES | LFMD 4.07 0.02
SWISSPORT EXECUTIVE | LFMN 4.01 0.00
AVIAPARTNER EXECUTIVE | LFMN 3.98 0,01

STOCKHOLM
GRAFAIR JET CENTER
ZURICH
EXECUJET EUROPE

JET AVIATION ‘ LSZH ‘ 4.00
FBOs with same score are listed in alphabetical order

Read the full report here:
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As Bell 525 prepares
for certification, North
Sea ops envisioned

by Mark Huber

Bell is laying the groundwork for likely certi-
fication of its Model 525 super-medium twin
helicopter later this year, aggressively market-
ing it to potential North Sea offshore energy
customers as part of its continuing penetra-
tion of the European civil helicopter market.

The Textron Aviation (Booth T26) sis-
ter company announced the fly-by-wire
525 aircraft in 2012 and first flew it in 2015.
However, a 2016 fatal crash of a flight-
test vehicle, the lingering impact of the
worldwide energy price collapse that year,
and competition for internal resources as
Bell pursued lucrative defense programs
slowed development and testing. But now
Bell executives are convinced that the stars
have aligned to give the 525 the opportunity
to become a major player in the rebounding
offshore oil patch, where helicopter opera-
tors are predicting a resurgence.

“The strengthening fundamentals in the
offshore oil and gas market support our view
that we are in the early innings of a multiyear
growth cycle,” Christopher Bradshaw, CEO of
offshore helicopter services company Bristow
Group, recently told stock analysts. He added
that third-party analysts support “the outlook
for a significant increase in upstream oil and
gas spending over the next few years and a
tightening market for offshore equipment,
including helicopters.”

The 20,500-pound maximum takeoff
weight (preliminary) 525 seriously challenges
the mission capabilities of heavy helicopters
traditionally used for North Sea energy sup-
port, namely the Airbus H225 and Sikorsky
S-92A. The H225 lost favor after a series of
fatal crashes between 2009 and 2016, prompt-
ing at least one North Sea offshore union
to threaten to strike if the helicopter’s use

continued on passenger flights there. Mean-
while, the S-92A is in an ultra-low rate of
production, the supply chain for existing air-
craft continues to show signs of strain, and
potential customers have thrown shade on
prospects for an updated model, mainly due
to price considerations.

While super-mediums such as the Leon-
ardo AW189 and Airbus H175 can pick up some
of the slack, Bell executives make the point
that neither offers the advanced technology

and safety margins of the 525.

A Bell spokesman told AIN that the 525’s
lengthy gestation has been “worth the wait”
and that the aircraft “will change the oil
and gas industry” due to “fly-by-wire tech-
nology coupled with the 525’s drive system
architecture,” which “will deliver game-
changing safety precedents. Bell’s clean-
sheet design removed all high-speed drives
from the main rotor gearbox and put them
in independent and redundant reduction
and accessory drive gearboxes, simplifying
the main rotor gearbox and minimizing fail-
ure modes.
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This design enabled Bell to meet the most
recent—and more strict—EASA rules for run-
dry performance.” Bell said the 525 is built to
the latest International Oil and Gas Producers
safety standards, which deal with a variety of
topics, including egress and survivability.

Last year, Bell began flight into known icing
flight testing in Marquette, Michigan, with the
intention of having this capability included on
the initial type certificate as opposed to an
add-on down the road.

In 2022, Bell made its debut as the first
major helicopter manufacturer to exhibit
at the Offshore North Sea conference. The
prior year, the company opened the Bell
525 Experience Center at Stavanger Airport
in Norway.

The rotorcraft manufacturer partnered
with its area independent representative,
the Norwegian Aviation & Defense Group,
to establish the facility. It is located inside a
hangar that displays the Bell 525 mockup with

Bell's 525 brings
fly-by-wire flight
control technology
and the ability to
meet the latest
European run-dry
gearbox stan-
dards to the ail
and gas market.

interactive workstations where potential cus-
tomers can learn more about the helicopter.
Bell said the fly-by-wire 525 will use up to 30
percent less fuel than heavy helicopters cur-
rently servicing the region.

In 2020, Bell announced a collaboration
agreement with Norwegian oil and gas opera-
tor Wintershall Dea Norge to bring enhanced
operational helicopter safety to the North Sea
region. Bell said its involvement with Winter-
shall helped it to develop a new standard of
operations for the oil and gas industry in the
North Sea. |
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Europe key to Blade’s
passenger growth

by Mark Huber

Europe has emerged as the largest passenger
market for Blade Air Mobility following its
acquisitions on the continent of Monacair
SAM and Heli Securite in 2022, according to
Melissa Tomkiel, the company’s president.

Without revealing exact figures for the
European market, Tomkiel did say that the
majority of Blade’s more than 125,000 pas-
sengers annually worldwide are transported
in the Alps during the ski season, with service
in the region around Geneva and Courcheval,
and in the south of France and Monaco, the
latter being prime destinations in the spring
and summer. At any given time, Blade has
access to between 25 and 30 helicopters in
Europe, Tomkiel said, the majority of them
turbine singles, including the Airbus Hi3o
series. Twins are used more frequently during
the winter ski season.

“We’re ramping up for the busy summer
season on the French Riviera and in Monaco,
which really kicks off [this month] with
the Cannes Film Festival and the Monaco
Grand Prix. We have a robust charter busi-
ness that we are looking to grow and we’re
relaunching scheduled service between Nice
and Monaco that had been suspended since
Covid,” she noted.

“We’re also launching scheduled service
between Nice and Cannes around events
like the film festival,” Tomkiel said, adding
that there is more demand for twin-engine
helicopters from charter customers. She also
said Blade plans to expand its existing service
around Monaco and northern Italy.

Blade’s charter activities already are grow-
ing beyond seasonal tourism hot spots, where
the company continues to enlarge its foot-
print, to markets including London. Blade
also is looking to penetrate the market around
Paris with eVTOL aircraft once they come
online and is investigating related infrastruc-
ture requirements.

Blade has announced agreements with
eVTOL manufacturers, including Beta Tech-
nologies and Jaunt, to service other markets
as well. In April 2021, Blade announced an
agreement to facilitate the purchase of up to
20 of Beta’s first passenger-configured ALIA-
250 aircraft by its network of operators. Blade
intends to deploy these aircraft on routes
between its network of dedicated terminals
in the US. Beta has also agreed to provide
and install charging infrastructure at certain
key locations.

Two months ago, Blade’s Indian joint ven-

ture, Fly Blade, signed a memorandum of
understanding (MoU) to begin eVTOL oper-

Helicopter charter provider Blade has expanded into new markets with recent acquisitions, and plans

lounges in the U.S. It is also exploring the
possibility of expanding its MediMobility
human-organ transport business in the
region, although Tomkiel said the regula-
tory burden for that business segment in
Europe is more complicated than in the
U.S. “Regulations don’t make it as easy to
navigate, but it is certainly something we
are exploring,” she said.

Buoyed by $365 million in fresh capital in
2021 via a special purpose acquisition com-
pany combination with Experience Invest-
ment Corp., Blade became a publicly traded
business with a market capitalization at the
time of more than $500 million, which it
used to make a series of strategic acqui-
sitions. This includes Trinity Air Medical,
which was folded into Blade’s fast-growing
MediMobility organ transport unit. The
company also paid $12 million to acquire
Richmond, British Columbia-based Helijet’s
passenger routes.

call for the company to provide trips in advanced air mobility vehicles as those enter service.

ations in India and the region by 2027. The
MoU outlines plans for Blade India’s acqui-
sition of 150 Jaunt Journey aircraft, with
options for 100 more.

Tombkiel said Blade is in the process of
building out amenities in Europe that are
modeled after its dedicated passenger
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In 2022, Blade’s year-over-year losses
narrowed to $27.26 million on revenues of
$146.1 million versus a $32 million loss on
$67 million in revenues in 2021. The com-
pany ended the year with a particularly
strong fourth quarter, according to CEO
Rob Wiesenthal. |
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The Quiet
Technology
Aerospace
thrust
reverser
corrosion
upgrade for
the Honeywell
HTF7000 tur-
bofanis now
FAA approved.

QTA cures HTF7000
reverser corrosion issue

by David Donald

Hollywood, Florida-based Quiet Technology
Aerospace (QTA; Booth I51) has obtained an
FAA supplemental type certificate (STC) for
its solution to thrust reverser corrosion on
Honeywell HTF7000 turbofans. According
to QTA, the STC will enable a repair of the
corrosion problem at a considerably reduced
cost versus replacing entire units.

Affected Honeywell engines power
several super-midsize jets, including the
Bombardier Challenger 300/350/3500, Gulf-
stream G280, Embraer Legacy 450/500 and
Praetor 500/600, and Cessna Citation Lon-
gitude. The STC applies to all models apart
from the Longitude, although this will be
added later.

Currently, operators with corrosion prob-
lems are faced with a costly thrust-reverser
door replacement and also the side beams if

they are out of limits. QTA’s permanent solu-
tion takes the existing 7075 aluminum alloy
door and remanufactures it with a titanium
aft section that replaces the corroded area.
For affected side beams, the existing units
are given a new titanium skin. The remedial
kit does not affect the inner mold line or exit
area and comes with a lifetime structural war-
ranty that automatically transfers if the air-
craft changes hands.

This week at EBACE, QTA is display-
ing a thrust-reverser door along with its
carbon-fiber engine inlet barrel that also
eliminates corrosion problems. The com-
pany holds STCs for fitment of the barrels
on the Challenger 300/350/3500; Learjet
60/60XR; Falcon 2000EX/LX; Gulfstream
G200/280 and G450; Embraer Legacy
400/500 and Praetor 500/600; and Hawker
1000. More than 350 of these barrels are in
service globally. 1

SD shows Plane
Simple satcom

Satcom Direct (SD; Booth T106) is
showcasing its Plane Simple Ku-band,
tail-mounted antenna system at EBACE
this year. The Plane Simple terminal,
which runs on Intelsat’s global satel-
lite network, was purpose-built for the
business aviation sector. Able to fit
on smaller business jets, the compact
antenna packs enough power to sup-
port streaming and videoconferencing
on multiple devices.

“We wanted something that was
more efficient than anything else out
there and that didn’t take up space in
the baggage compartment,” SD chief
commercial officer Michael Skou Chris-
tensen told AIN. He added that the sim-
plicity of the design also makes it more
durable and reliable.

Because the design is modular, it
can be easily adapted to be compati-
ble with new technologies that may
become available in the next decade or
so, he explained. “Instead of having to
exchange all of your installations, you
exchange some of the main compo-
nents, keeping the capital expenditure
for adoption of new technologies down.”

SD partnered with Qest, a German
firm that specializes in customized
broadband antennas, to develop the
Ku-band terminal, which consists of
two LRUs: a modem and tail-mounted,
electronically steerable antenna. H.W.

BARRY AMBROSE

Satcom Direct’s Plane Simple satcom fits
on smaller business jets and provides
access to the Intelsat Ku-band network.
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Celebrating the past,
Tecnam aims to grow

by Kerry Lynch

Celebrating the 75-year aviation heritage
of its Pascale founding family, Tecnam is
looking forward to the future with three
new facilities under development that will
enable it to ramp up production of its newest
models—the P2012 and P-Mentor—to meet
growing demand.

Tecnam (Static AD_11) hosted dealers,
vendors, and journalists at its factory in
Capua, Italy, earlier this month in honor of
the legacy of founders Luigi and Giovanni
Pascale—who established their first aircraft
business, Partenavia, in 1948.

Under construction in front of the Tec-
nam factory is a new headquarters building;
a 16,000-sq-m (172,000-sq-ft) production
facility is in the works and will come online
later this year. Also under development is a
2,000-sq-m flight-test facility that will enable
the company to bring its test aircraft closer
to the runway. The runway, which is a grass
strip right now, will also be receiving a make-
over with concrete pavement in the coming
months, according to Tecnam managing
director Giovanni Pascale Langer.

With those changes, Tecnam will be able
to consolidate and boost production for its
aircraft, including the P2012, an 11-seat piston
twin that came to market in 2019. Langer said
the company plans to double P20o12 produc-
tion to two aircraft a month.

The Italian planemaker has delivered some
60 of the aircraft already, finding significant
interest with carriers such as U.S.-based Cape
Air, the launch customer that placed orders
for up to 100. Stressing that the aircraft was
designed for reliability and durability, Langer
noted one operator in Alaska put 1,500 hours
on its first P2012 in a year—and that involved
21-minute stage lengths.

The P2012 has been sold to operators
worldwide for multiple uses and is available
in commuter, cargo, combi, special mission,

and medevac configurations. Powered by
two turbocharged Lycoming six-cylinder
piston engines producing a total 750 hp, the
P2012 has a maximum cruising speed of 194
knots, a 950-nm range, and a useful load of
3,117 pounds. Fitted with Garmin avionics,
the aircraft incorporates features such as
air conditioning.

Meanwhile, Tecnam is preparing to ramp
up production of its P-Mentor, an IFR two-
seat single-engine airplane that company
executives believe is the first such clean-
sheet Part 23-certified model designed for the
training market since the Cessna 152. EASA
certified the aircraft in 2022 and Tecnam is
preparing for deliveries to the U.S. once it has
FAA certification in hand, which is anticipated
in upcoming months.

Tecnam already has a backlog of orders for
100 P-Mentors from the U.S. market, but they
keep flowing in, a sales representative noted.
The company is producing three a month
but is ramping up to six, with plans to reach
nine with the additional capacity of the under-
construction factory.

As for the company’s history, Tecnam
was founded in 1986 by the Pascales after
Partenavia was faltering and bought by the
Italian government. Originally establishing
Tecnam to supply parts for aircraft manu-
facturers, the Pascale brothers returned to
aircraft manufacturing with the P92, a light
airplane that became so successful that it
eclipsed all the other aircraft sold from the
original Partenavia. Some 2,800 were deliv-
ered, compared with a little more than 1,000
Partenavias from the original company the
brothers founded in 1948.

Luigi and Giovanni Pascale began their
original company by gathering four nonwork-
ing aircraft engines in a flea market full of
post-World War IT machines left behind. From
the surplus engines they were able to assem-
ble a working engine for their first aircraft, the
P48 Astore, which first flew in 1951. |
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Tecnam CEO Paolo Pascale Langer (left) and
managing director Giovanni Pascale Langer
met with dealers, vendors, and journalists at
the company’s factory in Capua, ltaly, earlier
this month.

African specialist
lands in Geneva

General Aviation Services (GAS), which
specializes in ground-support opera-
tions throughout Africa, is exhibiting
at EBACE for the first time. The com-
pany (Booth 154) was established in
East Africa in 1984 to provide ground
handling and fueling coordination and
arrangement of landing and overflight
permissions. In the course of this work
GAS works closely with civil aviation
authorities and their authorized agents
in all 54 African countries. Since 2020
GAS has arranged more than 8,000 per-
mits for 600 customers.

In addition to a continent-wide net-
work of agents, GAS has a number of
offices, including one in Mwanza in Tan-
zania where a nationwide direct supervi-
sion service is undertaken and a recently
expanded base in Kigali in Rwanda.
Recently, a third African office was opened
in Moroni in the Comoros Islands. In 2016,
the GAS UK office opened in London to
provide a base closer to key customers
outside of Africa. D.D.
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Avfuel
taps SAF
to lower
EBACE
emissions

by Curt Epstein

With sustainability a key focus at this year’s
EBACE, Avfuel played a role in providing sus-
tainable aviation fuel (SAF) for aircraft that
flew to the business aviation show in Geneva.
It collaborated with three major business
aircraft manufacturers—Dassault Falcon Jet,
Embraer Executive Jets, and Textron Avi-
ation—to provide their flight departments
with Neste SAF before their transatlantic
flights, with respective delivery locations in
Little Rock, Arkansas; Melbourne, Florida;
and Wichita, Kansas.

With an average 30 percent SAF blend ratio,
those EBACE-designated fuel loads provided
a 76-tonne reduction in life cycle carbon emis-
sions—equivalent to the emissions from using
176 barrels of oil. In addition to the physical
deliveries, the company also arranged with
Atlantic Aviation to provide SAF reporting
benefits through the book-and-claim pro-
cess for Geneva-bound aircraft departing its
FBO at Westchester County Airport in White
Plains, New York.

A major SAF distributor for business avi-
ation in the U.S. with 13 locations receiv-
ing continuous supplies, Avfuel is working
with partner Neste to expand its network
and navigate the challenges for providing
SAF in Europe. “Sustainability is now at
the core of our operations—it’s not just
another selling point or a mere ideal,”
explained Marci Ammerman, the fuel
provider’s v-p of marketing. “We are pro-
foundly committed to bettering the health

DAVID McINTOSH
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of our world by identifying and adopting
green alternatives.”

At EBACE, the global fuel supplier has kicked
off its soth-anniversary celebration. The com-
pany, which numbers more than 3,000 fueling
locations worldwide, has brought members
of its FBO network this week to the show in
Geneva to meet with attendees.

Included is Avflight, which has 24 FBOs
in the U.S., Canada, and Europe; Duncan
Aviation, which offers extensive mainte-
nance and ground handling services; Cas-
tle & Cooke, with facilities in California
and Hawaii; and North Dakota facilities
Fargo Jet Center and Overland Aviation,
both U.S. entry ports on great circle routes
from Europe.

At its EBACE exhibit (N72), the com-
pany is also introducing two new European
sales representatives. Patrick Perra, sales
contractor for Sweden, joins from Air bp
where he was manager of general aviation
and military accounts for the UK and Nor-
dics, while Lucy Steele, operations officer
at Avflight Belfast City Airport, makes her
transition to sales support officer for Euro-
pean sales.

“As Avfuel’s international presence has
grown, so have the needs of our customers,”
said senior v-p of sales Joel Hirst. “Adding
Patrick and Lucy to our sales team will help
support this market segment as international
expansion continues to be a priority for Avfuel
in 2023 and beyond.” 1

Avfuelinvited

FBO network
members tojointly
display atits
EBACE exhibit and
meet with show
attendees.

Sky Valet adds five
FBOs in France

Sky Valet Connect (Booth V98) has
increased its footprint in France with the
addition of five new FBOs to its branded
network. In the four years since its found-
ing at NBAA-BACE, the group has grown
to 37 locations in five countries. The lat-
est additions include the airport-managed
FBOs at Bergerac Dordogne Périgord,
Biarritz-Pays Basque, Caen, Deauville
Normandie, and Pau Pyrénées airports.

The network was created to give
member FBOs the opportunity to retain
their independence while benefitting
from market power, more recognizable
brand, and increased international visi-
bility at events such as EBACE.

“We are very grateful to these five
[French] airports for the trust that they are
placing in our label,” said Jean-Francois
Guitard, director of general aviation and
business development with parent com-
pany Aéroports de la Cote d’Azur. “We are
convinced of the potential of these desti-
nations that are positioned in the heart of
dynamic but isolated regions, or have a
strong international influence.” C.E
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JSSI logs
record year,
with growth
prospects

by David Donald

Jet Support Services Inc. (JSSI; Booth A87)
saw its best sales year since its inception
in 1989, with a near-30 percent jump in
sales. The company offers a range of main-
tenance support and financial services to
the business aviation industry, ranging
from hourly cost maintenance programs
for aircraft, engines, and APUs to parts and
leasing, maintenance software, and other
advisory consultations.

The record sales come as JSSI continues
to increase its portfolio of offerings, includ-
ing the launch of JSSI Maintenance Software
to provide maintenance tracking solutions
following the 2021 acquisitions of Traxxall
and SierraTrax. “This is an exciting time for
JSSI as we disrupt the maintenance space,
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offering integrated and innovative net-new
solutions,” said chief revenue officer Fran-
cisco Zozaya. “We are laser-focused on inte-
grating our suite of products and services
and continue to stay customer-centric, lis-
tening to the industry and meeting unmet
needs—simplifying the technical complexi-
ties of aircraft maintenance.”

Zozaya also suggested that there would be a
number of milestones coming in 2023. “We con-
tinue to invest in technology, the engine behind
our maintenance intelligence and software
offerings. We are also expanding our engine and
APU rental pool, as well as our hard-to-find parts
inventory, filling a major gap in the industry.”

As business has surged, JSSI is seeing
a shift in the MRO space that Tim Ferrell,

Vista passengers get unlimited data with
Collins Aero LuxStream connectivity

Private customers who fly with Vista Global
Holdings (Booth H98) on aircraft equipped
for Collins Aerospace’s LuxStream airborne
connectivity service now have access to
unlimited data in the air.

The LuxStream satcom system runs on
a Ku-band, high-throughput satellite net-
work operated by SES. This network offers
speeds of up to 25 Mbps in the U.S. and 15
Mbps globally, which is sufficient to sup-
port videoconferencing and streaming on

multiple devices simultaneously.

“Our network of high-throughput satellites
enables Vista’s passengers to experience the
same kind of high-speed connectivity services
they enjoy on land,” said SES CEO Steve Collar.

According to Collins Aerospace (Booth
V72), Vista has installed the LuxStream hard-
ware on more than 75 aircraft in its charter
fleet since 2019 and plans to have at least
25 additional aircraft flying with LuxStream
by the end of 2024. HW.
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Business jet maint-
enance support
and financial
Services company
JSSImarked a

30 percent sales
increase last year
and sees more
growthonthe
horizon.

senior v-p of JSSI Tech Services, said could
have significant implications on aircraft
owners and operators. “Progress is underway
in terms of streamlining MRO processes, and
aircraft owners should expect a more seam-
less experience,” Ferrell said. “It will be
interesting to see how this trend develops
over time as more research is conducted into
the area of aircraft maintenance and repair
operations. On the engine side, there con-
tinue to be some bottlenecks with respect to
facilities facing backlogs, with some delays
measured in weeks if not months.”

While MRO tries to streamline in the face
of capacity constraints, issues with the sup-
ply chain persist. However, Ben Hockenberg,
president of JSSI Parts & Leasing, said the
company is mitigating those issues in part by
forward planning. “We proactively forecast
requirements for parts that need inspection
to circumvent longer lead times, which can
range from 45 days up to four to five months.
When this occurs, we are able to anticipate
these issues before they happen and ensure
those parts are pre-ordered.

“Alternatively, one of JSSI’s key differenti-
ators is our ability to offer high-quality alter-
natives to new parts,” he continued. “This
proactive approach not only saves time but
also money as companies can plan ahead
and make sure they have all the necessary
components on hand without having to
worry about delays or additional costs due to
waiting periods. It also allows us to be more
efficient with our resources by ensuring that
nothing goes unused or wasted during pro-
duction processes.” |



Swissto12
to build
Inmarsat
satellites

by Hanneke Weitering

British satellite communications provider
Inmarsat (Booth I82) is planning to launch
three eighth-generation satellites in 2026 to
help fortify its global L-band network and has
contracted Swissto12 to build the new space
hardware, the companies announced on the

eve of EBACE 2023.

Founded in 2011, Swissto12 is a pioneer in
the use of 3D printing technologies to produce
next-generation radio frequency solutions,
and it holds more than 30 patents. The Renon,
Switzerland-based company will use its Hum-
mingSat geostationary small satellite platform

Emile de Rijk (left), Swisstol2 CEQ, and Inmarsat chief technology officer Peter Hadinger (right] .

developed in collaboration with the Euro-
pean Space Agency, is the first commercial
satellite of its kind. Each unit is 1.6 cubic
meters (53 cubic feet) in volume, or about
one-tenth the size of existing satellites in

geostationary orbit.

to develop the I-8 satellites for Inmarsat.

Swissto12’s HummingSat platform,

“We have created an advanced class of
small geostationary spacecraft that delivers

Universal adds CBP reimbursable services

Universal Weather and Aviation (Booth 164)
continues to expand its U.S. Customs and
Border Protection (CBP) reimbursable ser-
vices program. In June last year, Universal
became the first trip-planning provider to
be accepted into the program that allows
it to request and pay for CBP overtime ser-
vices at approved U.S. entry ports where
the hours of operation are limited.

“Many operators continue to plan their
schedules around outdated time con-
straints, such as wrapping up meetings
early in Europe to rush to the airport and
arrive in Los Angeles before midnight,”
said Laura Everington of Universal’s global

regulatory services division. “Our RSP pro-
gram transforms this approach, allowing
flights from overseas to directly reach their
preferred destination on their preferred
schedule, rather than being bound by
CBP’s designated hours.”

The company announced 19 new loca-
tions in its latest tranche, among them
Orlando International Airport in Florida;
George Bush International and San Antonio
International in Texas; Pittsburgh Interna-
tional; Minneapolis-St. Paul International;
and Michigan’s Gerald R. Ford International
Airport. This brings the number of airports
in the company’s program to 65. C.E.

world-leading connectivity capabilities at
a fraction of the cost,” said Swissto12 CEO
Emile de Rijk. “Our proprietary 3D-printing
of radio frequency payload technology allows
us to push the limits of existing capability
and service new and existing business cases
for geostationary satellite communications.”

The three I-8 satellites will complement

the company’s existing satellite constella-
tion and the two sixth-generation Inmar-
sat-6 satellites, which launched recently but
will not be fully operational until early 2024.
According to Inmarsat, the I-8 satellites will
secure the company’s global safety services
into the 2040s.

“The I-8s will not only underpin our exist-
ing capabilities for the future, but enable ever
more advanced safety innovations like [sat-
ellite-based augmentation systems] that can
ultimately help save more lives,” said Inmar-
sat chief technology officer Peter Hadinger.

“We have chosen Swissto12 because they have
the groundbreaking technology that can
make it a reality.”

Inmarsat is also planning to launch five new

satellites in 2024 and 2025 to boost its high-
speed Global Xpress Ka-band network. Two
of those GX satellites will have polar orbits
and these will be the first geostationary broad-
band satellites with polar region coverage. Il
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ACH posts
record
annual
helo sales

by David Donald

Airbus Corporate Helicopters (ACH, Booth
Z52) returns to EBACE in Geneva after a
record year in which 114 helicopters were sold
for a value of €752 million ($811 million). The
majority of sales were of the smaller ACH125,
ACH130, ACH135, and ACH145, but the ros-
ter also included a pair of the larger ACH175,
plus two ACH225s, the latter for head-of-state
duties in Asia.

Moreover, the figures also included 10 of
the latest ACH160, which is the principal focus
of the company’s participation at EBACE.

“This is the year of the ACH160,” said ACH
head Frédéric Lemos, and two of these helicop-
ters—plus a cabin mockup—are present this
week at EBACE, including one for customer
demonstration flights.

ACH160 handovers began with the ship-
ment of the first via an A300-600ST Beluga
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transporter to Brazil last August, and the first
ACH160 with the premium Exclusive cabin was
recently handed over to a European customer.
In March, deliveries began of six ACH160s in
the basic Line configuration for The Helicopter
Company in Saudi Arabia, the first example to
be operated by Red Sea Global. An initial order
from India has also been received.

Currently in build is the first ACH160 Line
with the Lounge package, destined for an Ital-
ian customer. The Lounge package fits within
the Line aircraft, which has been designed so
that the helicopter can be reconfigured for
other purposes if required at a later date.

The ACH160 fleet has already surpassed
1,500 flight hours, and deliveries will begin
shortly to the North American market. These
are being held up while the type awaits FAA
and Transport Canada certifications, which

Titan expanding Europe fuel benefits, services

In the year since its introduction at EBACE 2022,
Titan Aviation Fuel’s international division is
experiencing growing market acceptance.
Based in Geneva, Titan Fuels International
(Booth S88) has added staff as it developed a
roster of European customers.

While Titan can deliver the benefits of a
large company, it said it excels at providing
individual, personalized service. The com-
pany offers real-time fuel planning, digital
price quoting, pre-ordering, and purchasing

from a global network of 70 approved sup-
pliers. Titan also provides assistance com-
plex VAT and MOT calculations.

With sustainability a growing concern,
Titan provides sustainable aviation fuel
where it can physically obtain it and offers
carbon-offset program access where it is not.

Looking ahead, the company plans to
continue its expansion to Southern Asia
and South America and has already opened
an office in Argentina. C.E.
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The cabin mockup
of the Airbus
ACH160 on display
at EBACE 2023
highlights its spa-
cious and elegant
corporate-config-
ured interior.

are expected later this year. Airbus has already
installed a full-flight simulator in Dallas.
Lemos reported that ACH160 production
slots are currently available for 2024/25.

ACH’s sales figures reflect that—despite
the private/corporate helicopter market being
more resilient than most from the effects of
Covid—an inevitable dip occurred during the
pandemic in 2020, followed by a spectacular
rebound in 2021/22. The company recognizes
that there has been a subsequent leveling out
following the rebound and that sales figures
are naturally returning to around the 2019
level, but with a strong performance forecast
over the next five years.

Other recent company highlights include
the delivery of 11 Aston Martin special edition
ACH130s, including the latest that was flown
all the way from the finishing facility in the UK
to its new home in Australia. Success with the
initial batch of 15 Aston Martin editions has led
to the production of 15 more being authorized,
with new color trims being introduced. Deliv-
eries of the latest version of the ACH145 with
a five-blade main rotor have now surpassed
30. The Mercedes-Benz Style edition of the
ACHz145 is to receive a facelift in 2023.

Airbus is also heavily involved in sustainabil-
ity efforts, including studies into new propul-
sion systems and more efficient aerodynamics
and structures. In the short term, all of the
company’s helicopters are certified to run on
a 50 percent synthetic aircraft fuel blend, and
one ACH130 operated by Helsinki Citycopter is
flown all the time using this blend. Further work
is underway to reach 100 percent SAF certifica-
tion for Airbus helicopters by 2030. 1



Used jet values climb
as corp buyers return

by David Donald and James Wynbrandt

Corporate buyers are returning to the busi-
ness aviation sector in the wake of the coro-
navirus pandemic, swelling demand and

driving up preowned aircraft

values, according to Jetcraft’s

preowned business jet market

forecast released at EBACE 2023.
The company’s prognostication

foresees continued demand in

the coming years in both volume

and value, despite a market cor-
rection in the current year as a

some business aircraft users that

were added during the pandemic

returned to using airlines now
that the commercial aviation sec-
tor has mostly recovered.

Jetcraft reports that transactions reached
$16.3 billion last year, with the corporate sec-
tor accounting for an increased proportion
of 60 percent. “The return of the corporate
buyer proves what we’ve always known: the
continued importance of face-to-face inter-
actions in the relationship world of business,”
said Jetcraft owner and chairman Jahid Fazal-
Karim. “Videoconferencing technology served
a purpose for all of us when the borders were
closed, but business recognizes the value of
in-person meetings.”

Added Jetcraft CEO Chad Anderson, “Secu-
rity and safety are the primary drivers, and a
lot of corporations had a ‘no travel’ policy until
Covid was effectively overcome.”

With the pandemic ended and long lead
times for deliveries of new aircraft, corporate
operators have come to the preowned market.

Also on the rise are second-hand aircraft
prices, which rose by 38 percent in 2022. This
comes as a result of new entrants to the mar-
ket, the return of corporate customers, and
OEM delivery backlogs.

Looking forward, Fazal-Karim sees a bright
market. “Existing corporate and individual

Jetcraft CEO
Chad Anderson

clients looking to upgrade their aircraft will
drive sales volume over the next five years.
First-time business jet owners continue to
play a role in market growth, with many—
having tested the waters through charter or
fractional ownership—purchas-
ing their aircraft outright.”

From next year, values are pre-
dicted to stabilize at about $15.3
billion annually. This is due to an
increase in the total transaction
volume, with a significant number
of light jets being retired from
the younger (less than 25 years
old) preowned fleet, and a rise in
the share of larger jets entering
the market.

Other factors affect the com-
plex preowned market. Certain makes and
models are more popular than their rivals, in
turn escalating their prices, while OEM and
maintenance facility backlogs are driving up

the desirability of turnkey aircraft that do not
require any upgrading.

This is the ninth edition of Jetcraft’s annual
report. The U.S.-based brokerage has concen-
trated on large cabin jets for most of its 60-year
history, but this year’s forecast was informed
by its purchase in April of brokerage CFS Jets,
specialists in light jet and turboprop sales.

“We acquired CFS Jets specifically to give
more focus and intelligence in that segment,”
said Anderson.

The raw data is taken from all Jetcraft’s
global transactions, numbering about 100 per
annum (prior to the CFS Jets acquisition),
combined with market intelligence acquired
in interactions within the broker community
and “the street knowledge from our respec-
tive offices around the world,” Anderson said.
The data is synthesized and the report created
by analysts in the company’s London office.

Though economic uncertainty has darkened
the tint of the current business aircraft market,
Jetcraft sees little affect in the longer term.

“Our industry has gone through several
recessions, and as a 60 year old company,
we’ve been through more than most,” said
Anderson, “and we’re still pretty confident in
these numbers, based on the behavior we’re
seeing from our buyers.” |

Pre-owned transaction volume forecast per segment
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EPAN honors European
diversity and inclusion

by Hanneke Weitering

The European Pride in Aviation Network
(EPAN; Booth J87) has officially launched and
is now accepting new members. EPAN, which
is exhibiting at EBACE 2023 this week, aims
to promote diversity and inclusion in the avi-
ation industry while providing resources and
support for members of the LGBTQIA+ com-
munity and their allies.

EPAN co-founder and v-p Daniel Riidel,
who is also a pilot for a German regional air-
line, told AIN that he and his colleagues cre-
ated the nonprofit organization as a spinoff
and partner of the National Gay Pilots Associ-
ation (NGPA), which is based in the U.S. With
thousands of members, NGPA is the largest
organization of its kind, but the founders of
EPAN wanted to expand its reach to make a
bigger impact worldwide.

“We didn’t want to be called ‘National
Gay Pilots’ anymore, because, first of all, we
weren’t national anymore,” Riidel said. “Sec-
ond of all, we are not only gays. We also want
to represent all the other queer people” who
fall under the wider LGBTQIA+ umbrella,
which includes lesbian, bisexual, transgen-
der, intersex, and asexual people. Allies of the
community are also welcome to join.

EPAN also isn’t specifically for pilots.

“We wanted to include everyone that is in
the aviation industry, so also private pilots,
enthusiasts, air traffic controllers, and flight
attendants,” Riidel said.

As a close partner of the NGPA, EPAN
shares the same logo and the same values, and
the two organizations have shared member-
ships. If you’re a member at EPAN, you benefit
from the network of the NGPA and vice-versa.

Since EPAN launched earlier this spring,
the organization has grown to more than 700
members from 27 different countries. Individ-
ual memberships cost €50 ($54) per year or
€1,200 for a lifetime membership.

Companies and other organizations can also
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sign up for an industry membership, which
will include diversity training for employees.
Nonmember organizations can also request
diversity training from EPAN. The group is
also looking to form partnerships with flight
schools, airlines, MROs, and private pilot clubs.

EPAN offers several benefits for its mem-
bers such as industry discounts and access to
special events. Members also have access to
mentoring programs and specialized mental
health support. In January, EPAN announced
a partnership with Resilient Pilot, a British
nonprofit organization that provides mento-
ring and counseling for qualified and aspiring
pilots and cabin crew.

According to Riidel, EPAN is getting ready
to launch its own crisis incident stress man-
agement (CISM) program, which offers peer
support and counseling for aviation profes-
sionals in distress. European regulations
require all air navigation service providers
to have a CISM program in place to help
employees cope with critical or life-threaten-
ing events such as airplane accidents.

“We’re creating kind of a queer aviation CISM
program where people can call us if, for example,
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they’ve experienced discrimination,” Riidel said.

“We don’t want them to put their heads down

and crawl back into their homes and be all alone.
We want to offer them some support.”

Although the aviation industry has become
more welcoming and inclusive to the queer
community in recent years, people still expe-
rience discrimination in nearly every sector of
the industry, he said. “I think for me, it would
have helped if I had known other queer people
in the aviation industry,” Riidel said. “I think
that would have made me feel more safe.”

EPAN is also providing its members with
access to an aviation medical examiner (AME)
who can offer specialized medical advice
for queer people who might not otherwise
feel comfortable speaking with AMEs about
issues pertaining to gender and sex. “Because
your [pilot’s] license depends on your medi-
cal certificate, sometimes you don’t want to
ask your own medical doctor these questions,
because you might lose your license,” Riidel
said. “So, we now have this service where we
have a doctor who will actually answer ques-
tions anonymously.”

In addition to providing these benefits, the
core of EPAN’s mission is to provide a safe
space free of discrimination and to foster a
sense of community and belonging among
like-minded people. “We’re doing this because
we want to make the aviation industry a better
place—and because it’s fun and we can meet
a lot of people,” Riidel said. 1

Celebrating its first
exhibit at EBACE,
the European Pride
in Aviation
Network
welcomed visitors
toits colorful
booth (J87)

where diversity
among aviators

is celebrated and
honored.

European Pride In
Aviation Network
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Execudet MRO Services opened its new facility at Dubai Al Maktoum International Airport on May 8.

ExecuJet MRO Services
opens at Dubai DWC

by Peter Shaw-Smith

ExecuJet MRO Services’ new maintenance
facility at Dubai Al Maktoum International
Airport (OMDW) opened earlier this month
and has already handled almost a dozen air-
craft, said ExecuJet MRO Dubai maintenance
director Nick Weber. The company, which is
a subsidiary of Dassault Aviation, shares the
same brand with ExecuJet FBO but is now a
completely separate business with separate
ownership and management team.

“We had some aircraft scheduled for mid-
May or thereabouts to commence work in the
facility,” he told AIN. “We want to settle in;
we want to settle the staff in. Dassault hasn’t
set a finite date for the official opening, but
we will probably have a soft opening, so to
speak, and then the official launch probably
later in the year.”

The outfit’s heavy maintenance facility
has been at Dubai International Airport
(OMDB). “We have line stations at OMDB
and at OMDW,” he said. “We are moving
our heavy maintenance facility to OMDW
but at OMDB we will maintain aircraft-on-
ground services.”

ExecuJet (Booth Z72) maintains its own

identity and its own management team, even
though Dassault acquired ExecuJet MRO
services, he said. “It continues to be what’s
called a multi-original equipment manufac-
turer MRO; it has the capability to serve Bom-
bardier, Embraer, and Hawker, all of which it
has served for many years. Nothing’s really
changed. The MRO continues to serve other
OEMs; it’s just that following the acquisition
by Dassault Aviation, we have added the Das-
sault capability.”

In underlining the OEMs ExecuJet MRO
works with, Weber noted that the Middle
East operation did not support Gulfstreams.

“We never have because of Jet Aviation, but
Australia and South Africa do, for example,
support Gulfstreams,” he said. “We do Bom-
bardiers, which we have from the outset, and
Hawkers and Embraers as well—very much all
the Embraer product line.”

Weber said the Dassault fleet in the region
was growing and that its business related to
that OEM now represented around 30 percent
of the total. “In 2020, it was 7 percent and
it grew to 18 percent in 2021 and is currently
tracking 30 percent,” he said. “It’s been a tre-
mendous pick up for us, taking on all these
new products and supporting them.” 1
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Angola’s Bestfly
executes European
expansion plans

Angolan business jet and commercial
operator Bestfly has acquired Austria-
based aircraft asset management
company MS Aviation as part of its
broader European expansion strategy,
the company announced this week at
EBACE 2023.

“Bestfly has developed an expansion
strategy that focuses on critical steps in
European and Caribbean markets,” said
Nuno Pereira, chairman and group CEO
of Bestfly (Static AD_26). “Leveraging
our recent additions to our executive
board, we are executing this expansion
strategy in multiple phases. The acqui-
sition of MS Aviation is a critical part of
this growth strategy.

“MS Aviation gives us a further foot-
hold in Europe from where we will
expand the existing corporate aircraft
management services, add another
link to our current European VIP char-
ter business, and further establish a
broader structure of commercial aircraft
ACMI (aircraft, crew, maintenance, and
insurance) solutions.”

As part of Bestfly’s acquisition, MS
Aviation will relocate its offices to
Graz, Austria.

Founded in 2009, Bestfly’s fleet now
stands at 27 aircraft including Bombar-
dier, Falcon, Gulfstream, Hawker, and
Cessna Citation business jets, Beech-
craft King Air and ATR72 turboprops,
Leonardo and Bell helicopters, and
Embraer regional airliners. The fleet
serves commercial markets and long-
term contract customers throughout
Europe, Africa, the Middle East, and the
Caribbean, it said.

Outside Angola, it also operates
in Aruba, Portugal, Cape Verde, UAE,
Congo, Guyana, and Senegal. ~ P.S.-S.
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